
FRIENDSHIP CIRCLE OF MIAMI 
Community Outreach Specialist 

 
About Friendship Circle 

Friendship Circle of Miami (FC) provides one-of-a-kind, inclusive social and recreational 
programs for children, teens and adults who have special needs. We build bridges to self-
fulfillment, independence, and social equality for neurodiverse individuals by fostering one-to-
one friendships between them and their peers – who we empower to become the catalysts for 
a more inclusive community. 

FC currently serves more than 300 families each year and impacts thousands more through 
various events and initiatives. FC is currently involved in an exciting community effort to expand 
its services and develop a new 20,000 square foot Friendship Circle Campus in the heart of 
Miami Dade. 

The Opportunity 

We are looking for an enthusiastic Community Outreach Specialist (COS) to coordinate and 
implement community activities and partnerships.  The COS will develop/maintain/deepen 
relationships with schools, clinical providers, businesses, and community-based organizations.  
The COS will be responsible for managing a variety of activities aimed at increasing awareness 
and informing the community and about Friendship Circle programs.  This position reports to 
the FC’s co-Director and collaborates closely with the Program Manager and other team 
members. 

Compensation & Benefits 

The salary for this position is highly competitive and commensurate with experience and 
expertise.  Benefits include time off for national holidays, Jewish holidays, 10 days annual 
vacation, and health insurance.  Salary range is $42,000 to $51,000. 

Responsibilities 
• Implement specific outreach strategies to connect with community members, 

healthcare professionals, schools and families interested in FC’s services. 
• Assist with establishment and management of collaborative partnerships with 

organizations focused on supporting families and individuals on the autism spectrum. 
• Maintains and constantly seeks to improve quality of the FC’s  outreach efforts based on 

changing community and family needs through personalized attention 
• Seek opportunities to promote the FC and create community impact at relevant 

conferences, outreach fairs and community events 
• Develop ideas for additional FC resources and outreach efforts based on experiences 

and feedback from outreach partners and past events 
• Help create attractive outreach materials 
• Deliver presentations, attend meetings and distribute educational materials to potential 

stakeholders 
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• Identify and meet with new potential community partners 
• Coordinate site visits for community organizations, parent groups, businesses, schools 

and other relevant collaborations 
• Documents all activities and services provided and submits required documentation  
• Responsible for achieving monthly, quarterly, and annual enrollment goals and growth 

targets 
• Ability to work a flexible schedule including days, evenings and occasional weekends. 

Qualifications 

While no one individual will possess all of the desired qualifications, we are looking for a 
candidate who is committed to equity and FC’s mission and possesses the appropriate and 
necessary blend of the following:  

We are looking for someone who possesses excellent communication skills, is service minded, 
and has exceptional organizational skills. 

• Bachelor’s Degree or equivalent 
• Good networking experience and outgoing personality 
• 3+ years of experience desired in a similar role 
• Strong interpersonal communications skills 
• Experience working with volunteers and professionals with a wide range of skills, 

communication styles, and interests within a not-for-profit social enterprise setting 
• Ability to drive to community events when needed, set up event/exhibit displays 
• Excellent written and verbal communication skills  
• Experience with Microsoft Office and Google Suites 
• Proficiency with software such as MailChimp, Constant Contact, and Salesforce a plus 

Position Type and Expected Hours of Work 

This is a full-time position.  Full-time days and hours are Monday through Friday, 8:30 a.m. to 5 
p.m.  Position requires some evening and half-day work on some Sundays during the school 
year, with compensatory time off provided during the week.  

The Friendship Circle is an Equal Opportunity Employer. Friendship Circle encourages 
applications from qualified persons of every race, ethnicity, national origin, religion, sex, age, 
veteran status, sexual orientation, and disability. 


